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REDACTED - FOR PUBLIC INSPECTION

VIA ECFS

June 26, 2015

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: REQUEST FOR CONFIDENTIAL TREATMENT
WC Docket No. 14-58 - ETC Annual Reports and Certifications

Request that Information Submitted to the Commission be Withheld from Public
Inspection Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service
Quality Improvement Plan Progress Report included in FCC Form 481

Confidential Financial Information - Subject to Protective Order in WC Docket
Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN
Docket No. 09-51, WT Docket No. 10-208, Before the Federal Communications
Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422,
Star Telephone Company (the Company), Study Area Code 270441, is submitting a
completed FCC Form 481 to the Commission via its Electronic Comment Filing System
(ECFS) in WC Docket No. 14-58. The Company, by its authorized representative, hereby
requests confidential treatment of two attachments to its FCC Form 481: (1) the five-
year service quality improvement plan progress report and (2) the financial annual
report, both of which were redacted in the ECFS submission. The request for confidential
treatment of the five-year plan progress report is being made pursuant to Section 0.459
of the Commission’s rules and Exemption 4 of the Freedom of Information Act (FOIA).
The request for confidential treatment of the financial annual report is being made

Praxity.:
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pursuant to the FCC’s June 17, 2015 Protective Order in WC Docket No. 10-90 et al. These
attachments contain competitively sensitive data that [COMPANY NAME] maintains as
confidential and does not normally make available to the public. Release of this
information would have a substantial negative impact on the Company.

Five-Year Service Quality Improvement Plan Progress Report

Pursuant to Section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Star
Telephone Company requests that the text and data extracted from its five-year service
quality improvement plan progress report be withheld from public inspection because it
contains competitively sensitive commercial and financial information that the Company
keeps confidential. Public availability of this information would have a substantial
negative impact on the Company.

In accordance with Section 0.459 of the Commission’s rules, the following information is
provided in support of this request:

(1) Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement
Plan Progress Report. Specifically, confidential treatment is sought for all
information in the five-year plan progress report related to the Company’s access line
counts, existing broadband capabilities, and current and planned financial
investments in its network that will improve service quality, service coverage, and/or
service capacity for its customers.

(2) Identification of the Commission proceeding in which the information was submitted
or a description of the circumstances giving rise to the submission:

The information was submitted in WC Docket No. 14-58 as an attachment to FCC
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC
Form 481 requires incumbent local exchange carriers receiving high cost support to
attach a progress report on its five-year service quality improvement plan, pursuant
to 47 C.F.R. §54.313(a)(1).

(3) Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged:

The five-year service quality improvement plan progress report contains granular
information on the Company’s access line counts and/or existing broadband
capabilities as well as recent and planned capital investments in its network to
improve service quality, service coverage, and/or service capacity. It also contains a
map of the Company’s service area detailing progress toward meeting broadband
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deployment targets at the wire center level. This is closely guarded, privileged
information that the Company does not make publicly available.

(4) Explanation of the degree to which the information concerns a service that is subject
to competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-
return incumbent local exchange carriers (RLECs). Virtually all RLECs face
competition from one or more wireless Internet service providers. Most RLECs also
face competition from at least one other wireline broadband provider, such as a
larger cable company, who will typically seek to “cherry pick” the lower cost portions
of the study area. In addition, all RLECs face competition throughout their territories
from satellite broadband providers.

(5) Explanation of how disclosure of the information could result in substantial
competitive harm:

Disclosure of the information contained in the five-year plan progress report would
provide competitors with detailed, granular information regarding the Company’s
access line count, its existing broadband capabilities, and its recent and planned
network investments that improve service quality, coverage, and/or capacity for
subscribers. This would give competitors invaluable confidential information with
which to develop their own strategies for investing in the service area, thereby
bringing substantial competitive harm to the Company.

(6) Identification of any measures taken by the submitting party to prevent unauthorized
disclosure:

The Company has continually treated the extracted information in its five-year plan
progress report as confidential and carefully controls the information to protect it
from competitors. Access to the information is limited to employees that require it
and to non-employees with confidentiality obligations such as lenders, consultants,
auditors, and attorneys. In addition, when such information is required to be
submitted to a state regulatory authority it has been filed as confidential information,
not available to the public.

(7) Identification of whether the information is available to the public and the extent of
any previous disclosure of the information to third parties:

The redacted information in the five-year plan progress report is not available to the
public, and third-party access is limited as described in (6) above.
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(8) Justification of the period during which the submitting party asserts that material
should not be available for public disclosure:

The Company requests that the extracted information be withheld from public
inspection indefinitely. The information in the five-year plan progress report details
the Company’s most recent network upgrades in relation to its previously submitted
service quality improvement plan. It may also contain upcoming planned network
improvements during the five-year period ending 2019. This information would
provide a very useful baseline for competitors for several years beyond that period.

(9) Any other information that the party seeking confidential information treatment
believes may be useful in assessing whether its request for confidentiality should be
granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial
information obtained from a person that is privileged or confidential. Based on the
responses provided above, the information in question satisfies this test.

Financial Annual Report
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving

high cost support to attach a full and complete annual report of the company’s financial
condition and operations pursuant to 47 C.F.R. §54.313(f)(2). Star Telephone Company
seeks confidential treatment of its financial annual report pursuant to the June 17, 2015
Protective Order in WC Docket No. 10-90, et al.! The Protective Order specifically covers
information filed pursuant to 47 C.F.R. §54.313(f)(2).

Star Telephone Company is providing to the Office of the Secretary, under seal, this cover
letter and the Form 481 filing which includes the confidential information that is being
requested to be withheld from public inspection.

Each page of the five-year service quality improvement plan progress report confidential
submission bears the legend, “CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend,
“CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC
DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION.”

L Connect America Fund et al., WC Docket No. 10-90 et al.,, Protective Order, DA 15-712 (rel. June 17, 2015).
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Two copies of the Form 481 filing in redacted form and an accompanying cover letter are
also being provided with the confidential filing. Each page of the redacted filing and
accompanying cover letter is marked “REDACTED - FOR PUBLIC INSPECTION.”

Two copies of this cover letter and the Form 481 filing with the confidential information
are also being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division,

Wireline Competition Bureau.

The confidential information has also been submitted to the Universal Service
Administrative Company through its E-File system as attachments to the FCC Form 481.

This cover letter includes no confidential information and the text is the same in both the
non-redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Lynette Hampton
Authorized Representative for
Star Telephone Company

LH/pijf

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline
Competition Bureau, Federal Communications Commission, (2 hardcopies of non-

redacted submission)

Mr. Alvin Kimble, Star Telephone Company



FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013

<010> Study Area Code 270441
<015> Study Area Name STAR TEL CO
<020> Program Year 2016
<030> Contact Name: Person USAC should contact Reb Kniaht

with questions about this data ebecca Rnighten
<035> Contact Telephone Number: 2259260191 ext.

Number of the person identified in data line <030>
<039> Contact Email Address: ) )

Email of the person identified in data line <030> rebeccaknightenestar.brcoxmail. com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100>

<200>
<210>

<300>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>
<500>

<510>

<600>

<610>

<700>
<710>
<800>
<900>
<1000>

<1010>

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

Detail on Attempts (voice)

Detail on Attempts (broadband)

Service Quality Improvement Reporting

Outage Reporting (voice)

I <-- check box if no outages to report

Unfulfilled Service Requests (voice)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

0

I DN

(attach descriptive document)

Unfulfilled Service Requests (broadband)

FE—

SN

(attach descriptive document)

Number of Complaints per 1,000 customers (voice)

Fixed 0.43
Mobile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed 0.0
Mobile 0.0

Service Quality Standards & Consumer Protection Rules Compliance

2704411a510.pdf

Functionality in Emergency Situations

2704411a610.pdf

(check to indicate certification) I v I I v |
(attached descriptive document) | v " v |
(check to indicate certification) I v | I v I
L~ I« |

(attached descriptive document)

Company Price Offerings (voice)

Company Price Offerings (broadband)
Operating Companies and Affiliates

Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability Certification

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

2704411a1010.pdf

(attach descriptive document)

AN

L [[RNNNNN
(complet ttached workshet) [N

atios 00
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) NW|
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification) _ m‘ﬁ
<2005> (complete attached worksheet) _ mﬁ
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification) +I W
<3005> (complete attached worksheet) v




a|qealjddy 10N

*JedA Jepusjed Jord ay3 ul

19W J0u S198.4e] JuUaWaA0Idwi }J0MIBU JO uoljeue|dxa Ue apInold  <8TT>
SSA fuoeded soias anoidwi o) pasn sem uoddns moy pue Ayoeded 80IA1aS aA0Jduwl 01 Pasn sem (4SN) YW MOH </ TT>
SOA|  afeian0d 801AIas ar0idwi 0) pasn sem Loddns moy pue afelaAod 80IAIaS aA0.duI 0) PasN Sem (4SN) YonW MO <gTT>
SOA Aurenb 8o1n18s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonW MOH <S>
S9A paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
S9A s198.e3 ue|d Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeNy JO swep
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud UnoA uoddns uszouy saAlLda4 Ajuo Ydaiym D130
e s| Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JESIA-IAI Yyoeny  <CTT>
zod ZTT=TTPROLE ‘901nJ95 Auoydajay @10A
40 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> dul| uo ‘uodau
ssa480.d e 31} 03 paJinbas a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 dyr yum pajy ueid Jedk  <TTT>
S, ()20 75§ 3Bunsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE UNOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uoIed1}1143d )13 S paAIadas Auedwod unoA seH  <QTT>
woo * TTeWXODIq " Te3seusiybTuwenoaqex  <QEQ> UI| B1BP Ul PAI}IIUSPI U0SIad JO SSaUPPY [IBWT - SSAIPPY |lew] 10BIU0)  <GE0>
axo TeT09zeszz  <OE0>dUl| BIEP Ul Paluap! uosiad Jo Jaquinn - JaquinN auoydaja| 1.0y <SE0>
us3YBTWI BO0SqRY e1ep siy3 SuipJedal 19e1U0D P|NOYS JYSN UOSIad - SWEeN 10e1U0)  <0E0>
9102 Jeap wesdodd  <0z0>
0D THL ¥YLS swepN eaty Apmis  <STO>
T570LZ apo) easy Apmis  <0TO>

€102 AInr
6180-090€ "ON |041U0D §INO/9860-090€ "ON |043U0D FINO w104 uonds||0) eleq
T8 WJ04 204 Sunsoday juawanoadw| Ayjenp a21A49S (00T)




sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
WoD * TTeWX0D1q " Te3SEULIYBTUNEDDaqRT B1Ep Ul PAI{IUAP! UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] }DBIUO)  <6ED>
1xe 1610926527 <0E0> Ul Blep Ul pPaliauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10e0)  <GE0>
uejubTUy eooeqey elep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
9102 Jegp weidold  <Qz0>
0D THL ¥VLS awepN ealy Apnis  <STO>
TY70LE 9po) easy Apmis  <010>
€10 Ainr

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO
T8% W04 304

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)




994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuepl |e207 |eluapIsay
<> <GQ> <vq> <€q> <79> <19> <ge> <ze> <re> <€0L>
60°8T 984eyD 921AI3S |EDOT |EIIUBPISAY DPIM-91B)S 3|SUIS  <Z0L>
ST0Z/T/1T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
wOD * TTRWXODIq " 13SEUaIYBTUNeDDgaT  <QEQ> QUl| BIEP Ul PaljI3uap! uosiad JO SSaIppY |lewW] - SSAIPPY |lew] 0BIU0)  <6E0>
‘axs 1610926527  <QE0> @Ul| B1EP Ul Paljiauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 19eIU0D)  <GEQ>
uS3ubTW eddeqey e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eU0)  <0£0>
9T0¢C Je9p wesdold  <Qz0>
0D TaL ¥YLS awep ealy Apmis  <GT0>
TPP0LE apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO
T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
WoD * TTRWXODI] * IB3SaUSIYLTUNeDD9gaT <QE0> dUl| BIEP Ul paljIIuUapI Uosiad JO SSaIPPY |lBW] - SS2UPPY |IBWT 10BIU0D)  <6E0>

- 1xo 1610926522 <QE0> aUl| BIBP Ul Pal}I3uap] UosIad 40 JaqUINN - J2quNN auoyda|a] 39BIU0D)  <SE0>

us3ybTUy eODSGSY e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>
9102 Jea\ weidold  <0z0>
0D TAL IYLS awep ealy Apnls  <ST0>
T¥50LT 9po) eauy Apmis  <010>
€10C Ainr
6T80-090€ "ON |0J3U0) GINO/9860-090€ "ON [043U0D dINO w.o4 uoildaj|o) ereq

T8 w404 304 s8uliayy0 9d1ud pueqpeoag (0TL)




uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv

<ge> <ge> <re> <€T8>

SUOTIEDTUNWWOD Iels eqp ‘oul ‘Auedwo) suoydssl Iels Auedwo) 8unesadp <z18>

‘our ‘Auedwo) suoydsTsl Iels Auedwo) SuipjoH  <T18>

‘our ‘Aueduwo) suoydsTsl Ieas Ja1aie) sunoday  <QT8>

wod " [TeWX001q  1835eua3ybTuseonaqal  <Og0> aul| BIep Ul Palji3uapl Uosiad JO SSJppY [1eWT - SSAIPPY |lBWT 0BI0D  <GE0>

-9x> T6T09z65zz  <OE0>@Ul| B1EP Ul paljiauspl uosiad Jo Jaquiny - JaquinN suoydala) 19e1U0D)  <GE0>

ue3ybTWY edodIqRY ejep siy3 Suipsedas 10e1U0D PINOYS JYSN UOSIa - SWEN 30BIU0D  <0E0>

910C Jeap weisdold  <0zZ0>

0D Tdl ¥VY.LS swep eady Apnis  <ST0>

1¥v0LT apo) ealty Apnis  <QT0>

€10C AInr

6T80-090€ "ON |043u0) 9INO/9860-090€ ON |043U0D INO w04 uo13I3||0) eleq
T8 wJio4 304 sajuedwo) Sunesado (008)




'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>

$9559204d M3IABJ UOIIBAIDSId [BINYND YIM ddueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>

s9|nJ SuIlS sa13l|19e4 yum uedwo)  <976>

syuswadinbals Sunywaad asn puel yum duedwo)  <Gz6>
sassad0.4d Aem jo sydiy yum aouejdwo)  <yze>

{J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SulldJBIN  <ET76>
‘Bujuue|d Ajjigeuleisns pue Ayjiqises]  <zze>

A *suonnIISUI Joydsue ANUNWwWod

[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

a|eolddy 10N
10 ON 10 SBA
109|8S

:sapnpoul (6)(e)ETE VS §
01 juensund JUsWUISA0S [BqLI] 3Y} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

WoD * TTeWXODIq  ITe3SaUa3YBTUNeDDaqal <Qg0> aul| ejep ul paljiyuapl uosJad JO SSaJppY |lew] - SS2JppY |lew] 10e1uo0)  <6E0>

axo T6T09z6szz  <OE0> AUI| BIEP Ul Pal}IUdPI UOSIad JO JaquinN - Jaquiny auoyda|a] 3eu0)  <GE0>

us3ubTWI eodaqRY ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
9102 Jeap wesdold  <0C0>
00 THL ¥YLS swepN ealy Apnis  <STO>
T90LT 9po) easy Apnis  <0T0>
€T0Z AInr
6T80-090€ "ON |0J1U0) 9INO/9860-090€ "ON |043U0D gINO w04 uoia||0) eleq

T8 Wio4 22 Sunuoday spuer jequil (006)




((B)eTE 7S § 01 wensind ease pauoddns ay) uiyim weansdn
sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
a1 wuyuod o} (ajgeslddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 108|9s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind
eale panoddns ay1 uiynm 1SIxa suondo [neyoeq [eL1sallal Jay1aym wiuod aseald <0CTT>

WO " TTRWX0DIq " 1eISQUSIYBTUNEDD3YRI  <()e0> dUI| BIEP U] PAI4IIUSPI UOSID JO SS2IPPY |IBWT - SS2IPPY |IBWT 10BIU0D  <6E0>

T3S T6T0926SCT <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

US3UbTmY eoooqay ejep siy1 SuipJedad 10e3U0D PINOYS JYSN UOSIA - DWEN I0BIU0D)  <0E0>
9102 Jleap weia8oud  <0Z0>
0D TAL ¥YLS sweN eaJsy Apnls  <ST0>
T¥50LE 9po) eauy Apnis  <0TO>
€T0C AIns
6T80-090€ "ON |0J1U0) 9INO/9860-090€ "ON [043U0D GINO w104 UoI13I9||0) ereq

T8 W04 34 SupJoday |neyydeg [eusaLia) oN (00TT)




‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

dLLiH SUSGIM D1|gNd O3 }UIT  <0zeT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

Jpd 0TZTRTITVP0LT

WOD " TTRUXODIG" TeISHUSIUPTIHEOOSART — <(he()> 9U| BIBP Ul PAI}IIUP] UOSIDd JO SSRIPPY |IBWT - SSRIPPY |IBWT 10BIUOD  <6E0>

‘3% 1610926522 <QEQ> dUI| BIBP Ul Pal}IAUapI U0sJad Jo Jaquinp - JaquinN auoyda|a] 10eu0)  <GE0>

TS3bTU eoooqed ejep siy} SuipseSal 10B3U0D PINOYS JYSN UOSIad - WEN J0BIUO0D)  <QE0>
5T0C Jeap wetdosd  <0z0>

0D TAL dv¥is sweN easy Apnis  <ST0>
T950LT apo) eaty Apmis  <0T0>

€Toz Ainr w04 Uo133||0) eleq

6T80-090€ "ON |043U0) FINO/9860-090€ "ON |043u0) FINO Qul|341]
T8 W04 24 SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)




uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

SUOIINHISU| JOYdUY AHUNWWOY) Ss34804d Wialu| <1202>

uoy

*1eaA sepuajed Suipadsaud
9U3 Ul 31AJ3S puegpeo.q 01 Ssa20e Sulpinoid ueSaq Yoiym 01 SUOIIN}IISUl JOYIUE AJUNWWOD JO SISSIPPEe
pue ‘saweu ‘Jaquinu ayl apinoad ||eys 1oddns || aseyd 4y Jo juaididal e se ‘(11)(€)(3) ETE S § 01 wuensind
_ _ uoIleWIO4Ul PaJINDaJ BY} SUIBIUOITZ(Z BUI| UO ‘(S)IUBWNIOP PaYdeIIe 3yl 1BY] WUIJUOD 01 XOq 3Y1 23D 3Sed|d  <gzoz>

_ _ uo11ed141143) $534304d W1u| <6T0C>

uo11ed141143D) AIAISS puegpeosq Jeah yig <8107>

[ | UOI1B2141343D) IDIAISS puegpeo.qg Jeah pig </107>
_ _ {(3)€TE¥S § YD L} Bunuoday || aseyd eauswy 3P3uuo)

_ _ pueqgpeoug pjing 03 pasn 1oddng uoieayinus) <9T0Z>
{(P)ETE ¥S § YD L} Hoddns D) eaLBWY 38UL0) JaLIE) de) dd1d

L | {(7)(2)€TE ¥S § ¥4D Ly} uonendje) poddns uazodd 31Ny pue 9107 <STOT>

| ] {(€)P)ETE VS § WD L¥} uonenoje) poddng uazol4 ST0Z  <¥10T>

| {(2)(2)ETE¥S § Y4D Lp} uonejndje) 1oddng uszod yT0T  <ETOT>

| {(T)P)ETE VS § 4D L} uonendje) poddng uazoud €10 <CT0T>

{(e)zTE'¥S § ¥4D L} uonesyiua) 1oddng uazoad4 SuiniRday Jalue) de) adud

Jew.oju| paJinbay 8unsi (s)1uswnoog payoey Jo sawen

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{(T)(A)ETE VS § ¥4D LI} UONEIYIID) JEDA PIE <er10z>
{(T)(Q)ETE S § ¥4D P} uoneIIIID) JBdA pUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)e4N2JE S| MO[3( PAYILIIE SIUSWNIOP BY) Ul PUB W0} SIY3 uo patiodas uonewaogul 3yl *(3)‘(p)(2)(a)ETE ¥S § ¥4I Lt Ul Y110y 19s se 1oddns || aseyd edlawy 109uuo)

pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350 Y3iH ‘woddns 350 ySiH uszody ‘voddns | 3seyd eaBWY 323UU0) |BIUBWSOU| JO Jualdidal e se 3dueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘s9A) mojaq sasuodsaa ajersdosdde ayy 323195

WOoD " TTPWXODIJ " IS, mﬁqumHEMMUUwﬂwM

v tetnarec <0€0> dUl| BIBP Ul PAIIIUBP! UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBWT PBIUO)  <GEQ>

oquBTiy eomaqey  <OE0> Ul BIEP Ul Payuap| uosiad o JaqWINN - J3qINN 3uoydajaL 19BIU0D  <SE0>

570z e1ep siy} SuipJedal 10BIUOD P|NOYS DS UOSIDd - SWEN I0BIUOD  <QE0>

N — Jes\ wesdodd  <0z0>

oo aweN ealy Apnis  <STO>

3po) ealy Apms  <010>

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8Y W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq
uolneuaWNI0Q [BUOIIPPY J3L1Ie) de) 3dlud (0002)




uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

SMO|S USED JO JUSWaJelS pue JUaLIalelS SWodU| ‘19ays aduefeg Joj (S)uawnaod  (szog)

Jod 0 00

QQ (ON/saA)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

Jpd” LTOERTIHPOLE

bJ B

*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)
juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

isulejuod

‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

Jpne [etpueuly s Auedwod ay) pawiopad yeyl jueiunoade dljgnd payniad Juspuadapul syy Ag panssi uoiuido Ipne pue sals| JuswabeuelN  (1zog)
SMO| USeD 4O JUSWNeIS pue JUBLWSTL]S WOoou| 19ays aouefeg o} (s)uawnooq  (0Z0€)

SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

SMO|- YSeD 4O JUSWJe)S pue JUsWale)S SWodu| ‘19ays aouefegd o} (S)uawnaod (910€)

(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(0N/s24)
(0N/s4)
uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

Jpd ZTOERTTPPOLE

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

Ipd 0TOERTTHYOLE

1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
{(Q))€TE ¥S § WD Lv} 12141eD YOY PI2H AP3eALd e Auedwiod unoAs|  (€T0€)

{()(T)B)ETEPS § YD v} suonmasul Joyduy Ayunwiwod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

ueBag Yoiym 0} SuoHNYISUI JoYdUE ANUNWLIOD JO SBSSBIPPE pUe ‘Saleu ‘Jaquinu 2L spiaoid |eys saured oy ‘((T)U) ETEYS § (11o¢)
0} Juensind uonewlojul palinbal dY) SURIUOD ZTOE dul| UO ‘(S)IUBWNI0P paydele ay) Jey) WIU0d 0} XOg SIY} 493y asea|d

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2E S| MOJ3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L Ul Yo} 195 syusawalinbas Suiuodal |erdueuly 3yl yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((8)z0Z'vS § ¥4D L 031 auensind) uejd Ajijenb 91a19s JeaA 3Al S)1 UO 9duel|dWOd 330U 03 MO|aq SIX0] Y1 IIHD

WOD ™ [ TeWXODI] Ie3SousIybruseooaqat

<QE0> 2Ul| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IEWT - SSAIPPY [IBWF 10BIUCD  <GED>

"3IXS TeT09C6SCT

<Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

To3ubTuy eooaqad

e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9TO0C Jesj wesdold  <0Z0>
0D TAL dVIS awep easy Apms  <GT0>
TV¥0LT apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO
T8% W04 204

w04 uoia||0) eIea

UONEIUBWIND0Q [EUORIPPY JBLIIED UINIBY JO 38y (000€)




uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

SpuapIAIg (YE0E)
Aunb3 e101 (£€0€)

192 [e10] (2€0€)
s19ssy |e101 (TE0E)

(SId1)221n435 uj queyd suoydajaL (0€0€)
awoodu| 313N (620¢)

sasuadx3 unesadQ (820€)

anuansy (£20g)

Atewwns ejeq |eppueuly

WOD ™ [ TeWXODI] Ie3SousIybruseoooqad

<QE0> 2Ul| BIEP Ul Paljliuap! uosiad JO SS3IPPY [IEWT - SSAIPPY [IBWF 10BIUCD  <GED>

"IXS TeT09C6SCT

<QE0> 2Ul| BIEP Ul Paljiiuap! uosiad JO JaquInN - JoquINN auoydajaL 198IU0)  <GEQ>

Us]1UbTuy eodageyd

e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

9T0¢C Jea\ wetgold  <0Z0>
0D THL dYLS awep easy Apms  <GT0>
Tyy0LT apo) ealy Apmis <010>

€10C AInr

6T80-090€ 'ON |043U0D INO/9860-090€ "ON |043U0D GINO

T8 W04 304

w04 uoi3||0) eleq

(panunuo)) uoneuaWNI0Q [BUCKIPPY J314IED UINIAY JO 31eY (000E)

NOILO3AdSNI JI19Nd J04 - d3.1.0vAd3d




Certification - Reporting Carrier FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 270441
<015> Study Area Name STAR TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Rebecca Knighten

<035> Contact Telephone Number - Number of person identified in data line <030> 2259260191 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rebeccaknighten@star.brcoxmail.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.




Certification - Agent / Carrier FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 270441
<015> Study Area Name STAR TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Rebecca Knighten

<035> Contact Telephone Number - Number of person identified in data line <030> 2259260191 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rebeccaknighten@star.brcoxmail .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Lynette Hampton is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Lynette Hampton

Name of Reporting Carrier: STAR TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/25/2015

Printed name of Authorized Officer: Rebecca Knighten

Title or position of Authorized Officer: Controller

Telephone number of Authorized Officer: 2259260191 ext.

Study Area Code of Reporting Carrier: 270441 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: STAR TEL CO
Name of Authorized Agent or Employee of Agent: Lynette Hampton
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/25/2015

Printed name of Authorized Agent or Employee of Agent: =~ Lynette Hampton

Title or position of Authorized Agent or Employee of Agent  Authorized Representative

Telephone number of Authorized Agent or Employee of Agent: 5126527725 ext.

Study Area Code of Reporting Carrier: 270441 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.




Attachments
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REDACTED - FOR PUBLIC INSPECTION

LINE 112 - FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN PROGRESS
REPORT

Following is the progress report on the five-year service quality improvement plan for Star
Telephone Company, Inc. (“Star” or “the Company”) pursuant to 47 C.F.R. § 54.202(a)(1)(ii)
that requires an eligible telecommunications carrier (ETC) to describe proposed improvements or
upgrades to the ETC’s network throughout its service area.

The Company received $770,926 in Universal Service Fund (“USF”) support during the period
January through April 2015. It projects that it will receive $387,548 in USF support during the
period May-June 2015. The Company therefore projects that its total USF support for the first
half of 2015 (Jan.-Jun.) will be $1,158,474.

2015 Progress Report Description




REDACTED - FOR PUBLIC INSPECTION




NOILO3AdSNI JI19Nd J04 - d3.10vAd3d




NOILO3AdSNI JI19Nd J04 - d3.10vAd3d




NOILO3AdSNI JI19Nd J04 - d3.10vAd3d




LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION
RULES COMPLIANCE

Star Telephone Company complies with applicable service quality standards and consumer
protection rules for its voice and broadband services.

The rates, terms, and conditions under which the Company operates are outlined in its local
exchange tariff, which is approved by the Louisiana Public Service Commission. The tariff
contains provisions regarding the Company’s customer service and protection practices.

Service quality standards for voice service are established by the state commission. The
Company consistently meets or exceeds those standards and provides reports to the state
commission, in accordance with the state commission’s rules.

With regard to broadband service, the Company provisions its network and equipment to ensure
that its customers can enjoy the speeds to which they subscribe. However, Internet speeds
generally result from a “best effort” service and are dependent upon a number of variables, many
of which are outside the control of the Company.

The Company complies with any and all consumer protection obligations under state law.

The Company also complies with the following consumer best practices: (1) the Company
discloses its rates and terms of service to customers; (2) the Company provides specific
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes on
its billing statements; (4) the Company provides ready access to customer service; (5) the
Company promptly responds to consumer inquiries and complaints received from government
agencies; and (6) the Company abides by policies for protection of consumer privacy.

Finally, the Company has a policy and established operating procedures that comply with the
FCC’s Customer Proprietary Network Information (CPNI) rules (47 C.F.R. 8864.2001-64.2011).
Certification of the Company’s compliance with CPNI rules and a description of the Company’s
operating procedures that ensure compliance are filed annually with the FCC.



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Star Telephone Company is able to function in emergency situations for both voice and
broadband service. The Company has a reasonable amount of back-up power to ensure
functionality without an external power source. Standby power generators are supplied at the
central office, remote switch sites, and repeater sites to ensure functionality without an external
power source until power is restored. The network is capable of managing traffic spikes
resulting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s
ability to reroute traffic around damaged facilities is not absolute and may be limited in certain
circumstances, there is a restoration plan in place for expeditious recovery of service, including
splicing of damaged facilities when warranted.



LINE 1010 - VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for voice
services is $47.48, which includes the federal subscriber line charge (“SLC”).!

In all of the exchanges served by Star Telephone Company (“the Company”), the single-line
residential local rate, including any mandatory extended area service charge, is $18.09. When
the federal SLC, state SLC and the state universal service fee are added, the total is below the
reasonable comparability benchmark of $47.48.

! Wireline Competition Bureau Announces Results of 2015 Urban Rate Survey for Fixed Voice and Broadband
Services and Posting of Survey Data and Explanatory Notes, Public Notice, WC Docket No. 10-90, DA 15-470 (rel.

April 16, 2015).



LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS

Star Telephone Company (the Company) offers qualified Lifeline subscribers the federal
discount of $9.25 to a stand-alone residential local exchange service line rate.

In all exchanges served by the Company, the Lifeline rate for single-line residential voice
service, including any mandatory extended area service charge, state subscriber line charge and
the federal subscriber line charge, is $16.34 ($25.59 less the $9.25 discount).

The local exchange service rate includes an unlimited number of local calling minutes.
Additional charges for toll calls associated with the residential local exchange service are billed
at the rates of the long distance carrier chosen by the subscriber.

The attached pages from the Company’s General Exchange Services Tariff include the terms and
conditions for Lifeline service.



STAR TELEPHONE COMPANY, INC,

ISSUBDy July 17, 2012

First Revised page 14

BY: President - Alvin Kimble EFFECTIVE: June 1, 2012

A3 11 Lifel ine

GENERAL EXCHANGE SERVICES TARJFF

AL BASIC LOCAL EXCHANGE BERVICE

43.11.1 Description of Service

A. The LifeLine program is designed to increase the avatlability of telecommunications <)
services To low income subscrtbers by providing a credit io monthly recurring local service
charges for qualifying residential subscribers, Basic termss ana conditions are in compliance
with the FCC's Order on Universal Service in CC Dockat 37-157, which adupts the
Federai-State Joint Board’s recommendation in CC Docket 96-45, which complies with the
Teiecommunications Act of 1996 und the FCOC Report and Order and Further Notice of Proposed
Rulemaking in WO Docket No, 171-42, ndopted Jannary 31, 2012 Specific terms and conditions
are a5 prescribed by the Louisiana Public Service Commission and are set forth in vhis tnff

B. LifeLine is supported by the federal universal service support mechanism.

€. Federal bassline support of 9,25 is available for each LiftLine service and is passed through ()
o the subscriber. The amount of credit will not sxceed the charge for local service.

A43.15.2 Regulations

A. General

fnd

Lad

Cne low income credit is available per household and is applicable to the primary {C}
residenilal connection only. Lifeilne support is Hmited o o sinple subscription pey
honzehold where ftouschold is defined to be any individual ar grouy of lndividunls
whe gre {iving together af the rame address as one economic unit, For the purposes
of this rule, an economic unit congisty of afl adult individuals coniributing ro and
sharing in the mvome and expenses of o household,

A LifeLing customner may subscribe i any local service offeting available to other
residence customers.

Toll blocking, if elected, will be provided at no charge o the LifeLine subseriber,

The deposit reguirement is not applicable to 2 LifeLine customer who subscribes

ta toll blocking, 11 a Lifeline customer removes il blociing prior to establishing

an acceptable credit history, 2 deposit may be reguired, When applicable, advance
payiments wili not excerd the connection and local service charges for one month.
The PICC will not be billed to Lifel.ine customers whe subscvibe to toll blocking

and do not presubscribe to & long distance carrier,

The Federgl Universal Service Charge will not be billed 1o Lifeline cusiomers.



STAR TELEPHONE COMPANY, INC.
First Revised Page 15
ISSUED: July 17,2012
BY: President - Alvin Kimble EFFECTIVE: June 1, 2012
GENERAL EXCHANGE SERVICES TARIFF
A3. BASIC LOCAL EXCHANGE SERVICE

A3.11 LifeLine (Cont’d}

A3.11.2 Regulations (Cont’d)
A. General (Cont’d)

7. A LifeLine subscriber’s local service will not be disconnected for non-payment of
regulated toll charges. Local service may be denied for non-payment of local charges
with Section AZ. Access to tol! service may be denied for non-payment of
reguiated tolls. A LifeLine subscriber’s request for reconnection of local service will
not be denied if the service was previously denied for non-payment of toll charges.

B. Eligibility.

1. To be eligible for a LifeLine credit, a customer must be a current recipient of any of
of the following low income assistance programs.

Federal Public Housing Assistance or Section 8 Housing
Supplemental Nutrition Assistance Program (SNAP)
Low Income Energy Assistance Program (LIHEAP)
Medicaid

Supplemental Security Income

Temporary Assistance for Needy Families (TANF)
National School Lunch Program’s free lunch program

B e Re on

2. Additionally, customers not receiving henefits under one of the preceding programs,
and whose total gross annual income does not exceed 135% of the Federal Poverty
Guidelines are eligible for Lifeline.

3. All applications for service are subject to verification with the stale agency responsible
Jfor administration of the qualifying program,

STAR TELEPHONE COMPANY, INC.

©

(N)
(N)

N
(N)



ISSUED: July 17, 2012

First Revised page 16

BY: President - Alvin Kimble EFFECTIVE: Jure 1,2012

A3.11 Lifeline {Cont’d}

GENERAL EXCHANGE SERVICES TARIFF

A3, BASIC LOCAL EXCHANGE SERVICE

A3.11.2 Reguaiations {Cont'd)

C. Certification.

[¥5]

Proof of eligibility in any of the qualifying low income assistance programs or for the
income based criterion should be provided to the Company at the time of application
for service. The LifeLine credit will not be established until proof of eligibility has

been received by the Company, If the customer requests installation prior to the

Company’s receipt of proof of eligibility, the requested service will be provided

without the LifeLine credit. When eligibility documentation is provided subsequent to
installation, the LifeLine credit wiil be provided on a going forward basis.
Recertification Is required annually.

It is the customer’s responsibility to notify the Company when the customer is no
longer participating in any of the qualifying programs or 15 no longer eligible based on
the requirements established for the income based criterion,

The Company reserves the right to periodically audit it’s records, working in
conjunction with the appropriate state agencies, for the purpose of determining
continuing eligibility. Information obtained during such audit will be treated as
confidential information to the extent required under State and Federal laws. The
use or disclosure of information concerning enrollees will be limited to purposes
directly connected with the administration of the LifeLine plan.

When 2 customer is determined to be ineligible as a result of an audit, the Company
will contact the customer. If the customer cannot provide eligibility documentation,
the LifeLine credit will be discontinued.

STAR TELEPHONE COMPANY, INC.

(©

©
<)
(©
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ISSUED: July 17, 2012
BY: President - Alvin Kimble EFFECTIVE: June },20]2

GENERAL EXCHANGE SERVICES TARIFF

A3 BASIC LOCAL EXCHANGE SERVICE
A3.11 LifeLine (Cont’d}

A3.11.3 Rates and Charges
A. General

1. LifeLine is provided as a monthly credit on the eligible residential subscriber’s access
line bil} for local service.

2. Service Charges in Section A4 are applicable for installing or changing LifeLine
service.

3. The secondary Service Charge in Ad. s not applicable when existing service is
Converted intact to Lifeline Service.

B. The total LifeLine credit passed through to the customer consists oft

i. Federal Credit Monthly Credit
a. Federal Public Housipg Assistance or Section 8 Housing $9.25
b.  Supplement Nutrition Assistance Program (SNAF) 9.25
¢. Low Income Home Energy Assistance Program (LIHEAP) 9.25
d. Medicaid © 9258
e. Supplemental Security Income 9.25
f. Temporary Assistance for Needy Families (TEAN) 9.25
g.  National Schoo! Lunch Program’s free lunch program 2.25
h. [Income ai or below 135% of the Federal Poverty Guidelines 9.25

(€)
©

(©)
©)
©
()
(€)

(N)



LINE 3010 - MILESTONE CERTIFICATION

Star Telephone Company (the “Company”) hereby certifies that the Company has taken
reasonable steps to provide upon reasonable request broadband service at actual speeds of 4
Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including
Voice over Internet Protocol, and usage capacity that is reasonably comparable to reasonably
comparable offerings in urban areas, and that requests for such service are met within a

reasonable amount of time.



LINE 3012 - COMMUNITY ANCHOR INSTITUTIONS

Star Telephone Company did not newly deploy broadband service to any community anchor
institutions in the preceding calendar year (2014).



REDACTED - FOR PUBLIC INSPECTION

According to the Paperwork Reduction Act of 1995, an agency may not condact or sponsor, and a person 1s not required to respond to, a collection of information unless it displays a valid OMB control number. The valid
OMB control number for this information collection is 0572-0031. The time required to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, asd completing and reviewing the collection of information

USDA-RUS

This data will be used by RUS 1o review your financial situation. Your response is required by 7 U.S.C

901 et seq

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

and. subject to federal laws and regulations regarding confidential information, will be treated as confidential.

BORROWER NAME

Star Telephone Company, Inc.

INSTRUCTIONS-Submit report io RUS within 30 days after close of the period

For detatled instructions, see RUS Bulletin 1744-2. Report in whole dollars only

BORROWER DESIGNATION
LAODS09

PERIOD ENDING

December, 2014

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

to the best of our knowledge and belief

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CKFR CHAPTER XV

(Check

[X] Al of the obligations under the RUS loan documents
have been fulfilled in all material respects.

Alvin Kimble

DATE

>

3/30/2015

CERTIFICATION

one of the following)

There has been a default in the fulfillment of the abligations
under the RUS loan documents. Said defaull(s) isfare
specifically described in the Telecom Operating Repor

PART A. BALANCE SHEET

BALANCE

BALANCE

ASSETS

CURRENT ASSETS

1. Cash and Equivalents . Accounts Payable
2. Cash-RUS Construction Fund . Noles Payable
3. Affiliates: Advance Billings and Paymenls
a. Telecom, Accounls Receivable . Customer Deposits
b. Other Accounts Receivable Current Mat. L/T Debt
c. Notes Receivable . Current Mat. L/T Debt-Rur. Dev.
4. Non-Affiliates: . Current Mat.-Capital Leases
a. Telecomn, Accounts Receivable Income Taxes Accrued
b. Other Accounis Receivable . Other Taxes Accrued
c. Notes Receivable . Other Current Liabilities
5, Interest and Dividends Receivable 5. Total Current Liabilities (25 thru 34)
6. Matenal-Regulated ONG-TERM DEBT
7. Matenal-Nonregulated . Funded Debt-RUS Notes
8. Prepayments Funded Debt-RTB Notes
9. Other Current Assets Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 9) . Funded Debt-Other

NONCURRENT ASSETS

11. Investment in Affiliated Companies . Premium (Discount) on L/T Debt
a. Rural Development Reacquired Debt
b. Nonrural Development Obligations Under Capital Lease
12. Other Investmenls Adv. From Affiliated Companies
a. Rural Development . Other Long-Term Debt
b. Nonrural Development . Total Long-Term Debt (36 thru 45)
13. Nonregulated Investments THER LIAB. & DEF. CREDITS
14. Other Noncurrent Assels 7. Other Long-Term Liabilities
15. Deferred Charges 8. Other Deferred Credits
16. Jurisdictional Differences 9. Other Jurisdictional Differences
17. Total Noncurrent Assets (11 thru 16) 0. Total Other Liabilities and Deferred Credits (47 thru 49)

PLANT, PROPERTY, AND EQUIPMENT

18. Telecomn, Plant-in-Service 1. Cap. Stock Outstand. & Subscribed
19. Property Held for Future Use 2. Additional Paid-in-Capital
20. Plant Under Construction 3. Treasury Stock
21. Plant Adj., Nonop. Planl & Goodwill 4. Membership and Cap. Certificates
22. Less Accumulated Depreciation 5. Other Capital
23. Net Plant (18 thru 21 less 22) 6. Patronage Capital Credits
24. TOTAL ASSETS (10+17+423) 7. Relained Eamings or Margins
8. Total Equity (51 thru 57)
9. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Total Equity =

BALANCE BALANCE

LIABILITIES AND STOCKHOLDERS' EQUITY
URRENT LIABILITIES

. Funded Debt-Rural Develop. Loan

QUITY

o of Total Assets

Page 10f 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

LAD509

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

December, 2014

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

PN MR IN=

Plant Specific Operations Expense

©

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

o

Depreciation Expense

Jry
-

Amortization Expense

= -
N

Customer Operations Expense

-
o

Corporate Operations Expense

-
>

. Total Operating Expenses (8 thru 13)

15.

Operating Income or Margins (7 less 14)

16.

Other Operating Income and Expenses

17.

State and Local Taxes

18.

Federal Income Taxes

19,

Other Taxes

20.

Total Operating Taxes (17+18+19)

21.

Net Operating Income or Margins (15+16-20)

22.

Interest on Funded Debt

23.

Interest Expense - Capital Leases

24.

Other Interest Expense

25

Allowance for Funds Used During Construction

26.

Total Fixed Charges (22+23+24-25)

27.

Nonoperating Net Income

28.

Extraordinary ltems

29.

Jurisdictional Differences

30.

Nonregulated Net Income

31.

Total Net Income or Margins (21+27+28+29+30-26)

32.

Total Taxes Based on Income

33.

Retained Eamnings or Margins Beginning-of-Year

34

Miscellaneous Credits Year-to-Date

35.

Dividends Declared (Common)

36.

Dividends Declared (Preferred)

37

Other Debits Year-to-Date

38.

Transfers to Patronage Capital

39.

Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

40.

Patronage Capital Beginning-of-Year

41.

Transfers to Patronage Capital

42

Patronage Capital Credits Retired

43.

Patronage Capital End-of-Year (40+41-42)

44

Annual Debt Service Payments

45

Cash Ratio [(14+20-10-11) / 7]

46.

Operating Accrual Ratio [(14+20+26) / 7]

47

TIER [(31+26) / 26]

48.

DSCR [(31+26+10+11) / 44]

Page 2 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

LAO509

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2014

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES

EXCHANGE

Cheneyville

Maringouin
Livonia
Rosedale
MobileWireless

Route Mileage
Outside Exchange
Area

No. Exchanges

BUSINESS RESIDENTIAL TOTAL TOTAL
(including fiber)




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESICNATION
LAO509
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2014

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
4. BROADBAND SERVICE
Details on Least Expensive Broadband Service

EXCHANGE | No. Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg

with BB Subscribers Subscribers Download Rate Upload

available {Kbps) Rate (Kbps)
b d e

Type Of
Technology

Maringouin

Livonia
Rosedale




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
LAOS0S

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2014

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one)

a. 270441 Interstate: D Average Schedule Cost Basis
b

c Intrastate: D Average Schedule Cost Basis
d.

e.

f.

g

h.

1

J-

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

2. Other Long-Term Loan Funds Expended

3. Funds Expended Under RUS interim Approval
4. Other Short-Term Loan Funds Expended

5. General Funds Expended (Other than Interim)

6. Salvaged Materials
7. Contribution in Aid to Construction
8. Gross Additions to Telecom. Plant (1 thru 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Curmulative Cumulative
INVESTMENTS Investment IncomefLoss Investment Income/Loss Current
This Year This Year To Date To Date Balance
fa) ) {c) (d) (e) (/]
1. Investment in Affiliated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development

Page 5 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR LAOS03
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2014

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one) YES D NO

EQUIPMENT CATEGORY DEPRECIATION RATE

Land and support assets - Motor Vehicles

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

Land and support assets - Furniture and Office equipment

Land and support assets - General purpose computers

Central Office Switching - Digital

OO N [ AW N =

Central Office Switching - Analog & Electro-mechanical

. Central Office Switching - Operator Systems

U N
- 10

Central Office Transmission - Radio Systems

Jury
N

. Central Office Transmission - Circuit equipment

-
w

Information origination/termination - Station apparatus

i
>

Information origination/termination - Customer premises wiring

Jury
o

Information origination/termination - Large private branch exchanges

—_
@

Information origination/termination - Public telephone terminal equipment

-
~

. Information origination/termination - Other terminal equipment

Y
o

. Cable and wire facilities - Poles

-
o

. Cable and wire facilities - Aerial cable - Metal

N
o

. Cable and wire facilities - Aerial cable - Fiber

N
re

. Cable and wire facilities - Underground cable

- Metal

N
N

. Cable and wire facilities - Underground cable

- Fiber

N
w

. Cable and wire facilities - Buried cable - Metal

N
H

. Cable and wire facilities - Buried cable - Fiber

N
o

. Cable and wire facilities - Conduit systems

N
D

. Cable and wire facilities - Other

Page 6 of 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
LADS0S

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2014

INSTRUCTIONS — See help in the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4. Add: Amortization
5. Other (Explain)
Changes in Operating Assets and Liabilities

6. Decrease/(Increase) in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets
10.  Increase/(Decrease) in Accounts Payable
1. Increase/(Decrease) in Advance Billings & Payments
12.  Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) in Notes Receivable
15.  Increase/(Decrease) in Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Dividends
21.  Less: Patronage Capital Credits Retired
22.  Other (Explain)
23.  Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Tem Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Explain)

Adj for retirements/ salvage value

28.  Net Cash Provided/{(Used) by Investing Activities
29. Net Increasel/(Decrease) in Cash
30. Ending Cash

evision Date



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR LA0509
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2014

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR LA0509
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2014

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




